
Nationwide is on your side.

Nationwide® Agency  
Automation Opportunities 
Protecting your valuable time

A top priority at Nationwide® is to ensure that it’s easy for you to do business with us. That’s why our agency automation solutions 
are among the most comprehensive in the industry, supporting over 35 agency management systems (AMS) and comprehensive 
product types and policy data.

Benefits of implementing Nationwide’s agency automation solutions:

Improved agency efficiency by reducing time spent on administrative and technical tasks 
to keep policy information up to date without leaving your AMS

Current data as a result of daily data transfers that eliminate the risk of data being 
outdated due to a missed or errant manual upload

Expedited setup with guidance from Nationwide experts

Cost-free services for independent agents, meaning no setup fees, no subscription fees 
and no service charges to gain the benefits of automation

Automation capabilities
Carrier download1

•	 Policy data

•	 Claims data

•	 E-docs and messages

	– Billing alerts

	– Policy prints

	– Claims First Notice of Loss 
(FNOL) alerts  

	– Service center/Internet alerts

•	 Direct bill commissions

E-services
•	 Inquiry and carrier deep launch

	– Policy

	– Billing

	– Claims

•	 Agent preferences*

•	 Self-service options*

* Available in Agent Center

Quote integration2

•	 Nationwide Express®

•	 Extensive lists for:

	– PL comparative raters3

	– CL submission platforms3

•	 PL single-policy quote bridge

1 See Page 2 for platform and service availability.
2 Availability varies by product, state and platform. Contact your sales or territory manager for details.
3 For PL comparative rater inquiries and CL submission platforms, check with your sales manager for details and availability.

Policy data
Claims data

E-docs and messages
Direct bill commissions

carrier download

Agency management system

Improved efficiency 

Easier access to e-services and quoting 
platforms, and AMS data is kept current



Matrix of agency automation capabilities

Download availability

Agency 
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Policy

Commercial Lines
(Auto, Farm, Gl, Property, Umbrella)

Personal Lines
(Auto, Boat, DF, Home, CEA, 
Umbrella, Powersports, RV)

Claims
Commercial & Personal Lines

Direct bill commissions
Commercial & Personal Lines

E-docs
Commercial Lines print

Personal Lines print

E-messages
Billing alerts

Claims —  
First Notice of Loss (FNOL) -

Service Center/Internet

PL activity & underwriting notes

Quoting/Servicing/Carrier access

New business tools
Personal Lines quoting -

E-services
Billing inquiry -

Claims inquiry -

Policy inquiry -

Carrier website
Single sign-on/ID Federation -

Agency admins can activate carrier downloads by updating “Download Preferences” from the AMS Download and Registration link in the 
Agency tab on Agent Center. For further assistance, contact your Sales or Territory Manager or call the IT Service Desk at 1-888-667-3866.

Products are underwritten by Nationwide Mutual Insurance Company and affiliated companies, Columbus, Ohio, and are subject to underwriting guidelines, review 
and approval. Availability varies. Not all Nationwide-affiliated companies are mutual companies, and not all Nationwide members are insured by a mutual company. 

Nationwide Investment Services Corporation, member FINRA, Columbus, Ohio. Home Office: One Nationwide Plaza, Columbus, OH 43215-2220. Nationwide, the 
Nationwide N and Eagle, Nationwide is on your side and Nationwide Express are service marks of Nationwide Mutual Insurance Company. © 2023 Nationwide  
NPO-1458AO.1 (12/23)

Nationwide is on your side.


